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Welcome to Dovecote Nursery!

We are absolutely delighted to welcome you and your child to Dovecote Nursery, 
whether you're joining us for the first time or returning for another exciting year. 

Becoming part of the Dovecote community means stepping into a warm, nurturing, 
and engaging environment where your child is supported, encouraged, and 
inspired every step of the way.

Starting or returning to nursery is a special milestone, not just for children but for 
parents too. We know it often comes with a mixture of excitement and questions -

especially around routines, expectations, and how best to support your child 
during this transition. To help make the process as smooth and reassuring as 
possible, we’ve created this booklet as a guide for both new and returning families.

Inside, you’ll find helpful information about daily life at the nursery - from what 
your child needs to bring each day, to how we communicate with families, details 
about our routines, our approach to learning, and important policies. We've also 

included answers to frequently asked questions that we know parents often have 
at the beginning of the year.

Our goal is to ensure you feel confident, informed, and well-supported as we work 
together to create a positive and enriching nursery experience for your child.

If at any point you have questions or would like to discuss anything further, please 
know that our team is always here to help. We truly value the partnership we build 
with each family and look forward to a wonderful year ahead filled with learning, 

laughter, and growth.



Hello, my name is Gillian and I’m the Nursery Manager at Dovecote - Nad Al Sheba. 
Originally from Scotland, I relocated to Dubai in 2013 and have been passionately 

involved in early childhood education for over a decade.

I hold a Level 3 Diploma in Early Years Education and Care, a Level 5 Diploma in 

Early Years Leadership, and I am a qualified CACHE trainer and assessor. I am 
currently furthering my professional development by pursuing a BA in Childhood 
Practice at the University of Dundee.

I am a strong advocate for play-based learning and firmly believe that young 
children learn most effectively through hands-on, meaningful experiences. By 

following their individual interests and natural curiosities, we can create a child-
led approach that nurtures creativity, independence, and critical thinking. Play is 
not just a break from learning - it is learning. Through play, children develop 

essential life skills such as problem-solving, communication, collaboration, and 
resilience. At Dovecote, we create engaging, responsive environments where 
children feel confident to explore, investigate, and question the world around 

them. Our approach fosters a lifelong love of learning, encouraging a sense of 
wonder, discovery and joy in every experience.

I look forward to building strong partnerships with our families and working 
together to help every child thrive and reach their full potential.

Warm regards,

Gillian  Gray  

Nursery Manager 
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Learning at Dovecote Nursery

At Dovecote Nursery, we are passionate about providing children with a rich and 
meaningful early years experience that nurtures every aspect of their 

development. We follow the Early Years Foundation Stage (EYFS), the UK’s 
statutory framework that supports children from birth to five years old. The 
EYFS outlines seven areas of learning, but for our youngest learners - from birth 

to age three - we focus primarily on the three Prime Areas:

•Communication and Language

•Physical Development

•Personal, Social and Emotional Development

These core areas are the foundation for all future learning, and at Dovecote, we 

place great care in supporting each child’s growth in these vital aspects.
We believe that children learn best through play, and our approach is 
both child-led and play-based, allowing children to explore their environment, 

follow their curiosity, and make meaningful discoveries at their own pace. Our 
classrooms are thoughtfully prepared each day to invite learning through open-
ended resources, sensory exploration, storytelling, music, imaginative play, and 

time spent outdoors.

Our dedicated educators observe closely and plan weekly activities tailored to 

children’s emerging interests and developmental needs. Through topics, themes, 
and play-based exploration, the Specific Areas of learning: Literacy, Mathematics, 
Understanding the World, and Expressive Arts & Design are naturally woven into 

children’s everyday experiences.

Our ethos is rooted in the belief that each child is unique, capable, and full of 

potential. We strive to create a warm, secure environment where children feel 
confident to take risks, make choices, build friendships, and grow in 
independence.

At Dovecote, our mission is to foster a lifelong love of learning - to inspire not 
only school readiness, but joyful, resilient, and curious learners who feel seen, 

supported, and celebrated every day.



Daily Timings & Extended Care Options

At Dovecote Nursery, our core nursery day begins at 7:45am and finishes at 1:45pm, 
Monday to Thursday, and from 7:45am to 11:45am on Fridays. To better support 
working families, we also offer optional extended care sessions:

•Early Class (7:00am – 7:45am): AED 35 per day / AED 1,000 per term

•Afternoon Class(1:45pm – 4:00pm): AED 75 per day / AED 2,000 per term

Please note: These sessions must be booked in advance. The Afternoon Class is 

available once your child has fully settled into their nursery routine. Please speak with 
the nursery team if you would like to request a booking form.

Should you have any questions about timings or availability, please don’t hesitate to 
get in touch - we're always here to help.

Contacting Us

We're always happy to hear from you and support you in any way we can.

Main Nursery Line: +971 (04) 440 3414

General Enquiries: admissions.nadalsheba@dovecotenursery.org
Gillian Gray: gillian.gray@cognita.com
Irfana Gul: irfana.gul@dovecotenursery.org

Anjana Venkataraman: anjana.venkataraman@dovecotenursery.org

Address:

Dovecote Nursery, Nad Al Sheba, Dubai, UAE
P.O. Box 300331

If you’d like to speak with your child’s teacher or schedule a meeting, please reach out 
to them directly via email or through the nursery office.

Nursery Hours, Extended Care & Contact Information



Session Changes and Parent Support

Changing Sessions

We understand that families’ needs can change, and we’re here to support you as best 
we can. If you’d like to increase your child’s sessions, please complete a session 

request form. We will do our best to accommodate your request as soon as space 
becomes available.

If you need to reduce your child’s sessions or withdraw from the nursery, we 
kindly ask for a full term’s notice. 

If you’d like to book an additional session, please speak with the Nursery Manager 
in advance to check availability. Additional sessions are subject to availability and will 
be invoiced separately. If you need to cancel an extra session, please give us at least 

48 hours’ notice. Kindly note that missed sessions cannot be swapped or 
transferred.

Absences

If your child is going to be absent from nursery for any reason, we kindly ask that 

you inform both your child’s teacher and the Nursery Manager as soon as 
possible. This helps us ensure accurate attendance records and support your child 
appropriately upon their return.

Questions and Concerns

We value open communication and are always here to help. If you have any questions 
about the information in this booklet or anything related to your child’s day to day 
experience, your child’s class teacher should be your first point of contact, as 

they know your child best.

If you feel you require further support, or would like to discuss a matter in more 

detail, please contact Gillian Gray, Nursery Manager. gillian.gray@cognita.com

Should you require further support following this, you are welcome to contact Mena 

Press, Group Academic Lead. mena.press@cognita.com

At Dovecote Nursery, we follow over 50 policies and procedures to ensure the 

highest standards of care and safety. These are available for you to view upon request 
- please don’t hesitate to ask.



Questions You May Have

Here to guide you through the first steps of nursery life.



Nursery Routine and Timings

• What are the drop-off and pick-up times?

Our regular nursery hours are from 7:45 AM to 1:45 PM, Monday to Thursday, and 
7:45am to 11:45am on Fridays. We understand that every family has different schedules, 
so we also offer additional flexible options:

•An Early Class from 7:00 AM to 7:45 AM for families who need an earlier start to the day.

•An Afternoon Class from 1:45 PM to 4:00 PM for those who would like their child to stay a 
little longer and enjoy more time at nursery

These extra sessions are available upon request and help support a variety of family routines.

• Where do I drop off and collect my child?

Drop-off and pick-up take place directly at your child’s classroom. Each morning and 
afternoon, your child will be greeted by their teacher and the familiar faces of their 

classroom team. This creates a calm, reassuring transition into and out of the nursery day, 
and gives you a moment to connect with the staff if needed.

• Can someone else (e.g., a nanny or grandparent) collect my child?

Yes, of course! We understand that parents may not always be able to collect their child in 

person. If a nanny, grandparent, or another trusted adult will be collecting your child, please 
ensure they are listed on your authorised collection list. 

For regular collection, we kindly ask that they wear a Dovecote lanyard, which can be 
arranged through the nursery team for added security and peace of mind.

If it’s the first time someone new will be collecting your child, we ask that you email the 
Nursery Manager and the admissions team in advance, sharing a copy of their Emirates 
ID or passport, along with a clear statement confirming that they are permitted to collect 

your child. This is part of our commitment to keeping all children safe and ensuring 
collections are handled securely and confidently.

• What happens if I’m running late?

We completely understand that delays can happen from time to time. If you think you’ll be 

late for pick-up, please give us a quick call on the nursery landline or email the Nursery 
Manager, making sure to copy in the admissions email address. This allows us to make 
sure your child is cared for and reassured while waiting, and helps us to manage the end-of-

day routine smoothly.



Settling-In and Emotional Support

• How long will it take my child to settle in?

Every child is wonderfully unique, and as such, each one will take a different amount of time to 

feel fully settled into the nursery environment. Some children adjust quickly, while others may 
take a little longer - and that’s perfectly normal. Our team will support both you and your child 
throughout this transition, taking a gentle, responsive approach that helps build confidence 

and trust over time.

• Can I stay with my child during the first few days?

We understand how tempting it is to stay close during those early days, but we kindly ask that 
parents and caregivers do not stay in the classroom. Having multiple adults in the room can be 

unsettling for the other children, and more importantly, it can make it harder for your child to 
begin forming important bonds with our educators. Rest assured, we will be there to comfort, 
support, and guide your child as they adjust to their new environment.

• Will you call me if my child is upset?

Absolutely. Your child’s emotional well-being is our top priority. If your child remains unsettled 
for an extended period of time, we will call you and may ask you to collect them. During the 
settling-in period, we also recommend shorter nursery days to ease the transition and ensure 

your child begins to associate nursery with positive, calm experiences.

• How do you support children with separation anxiety?

Separation anxiety is very common in the early days, and our team is experienced in helping 
children navigate these emotions gently and sensitively. One of the tools we use is the “All 

About Me” booklet, which helps us learn more about your child’s likes, dislikes, and comfort 
items. This allows us to create familiar, enjoyable experiences for them in the classroom. 
Whether it’s a favourite song, a comforting story, or simply a cuddle, we tailor our approach to 

each child’s individual needs to help them feel safe, loved, and understood.

• What time will my child spend at nursery when they are settling in?

During the first week, we take a gradual approach. Most children will begin by staying for 1 to 
2 hours on the first day, and we will slowly increase their time at nursery each day based on 

how they are coping. We want to ensure that children feel confident and secure before staying 
for longer periods.

Please note that afternoon classes will begin from the 7th of September. During the first 
week of term, we will not run afternoon sessions, as our focus will be on helping all children 
settle in smoothly and happily.



Food and Snacks

• What should I pack for snack and lunch?

If you choose to send food from home, we recommend packing simple, nutritious meals 
and snacks that your child can enjoy independently. Finger foods such as cut fruit, 

vegetable sticks, sandwiches, cheese cubes, crackers, as well as small portions of rice, 
pasta, chicken, or other proteins work well. Please ensure everything is clearly labelled 
and packed in containers your child can easily open. Water bottles should also be sent in 

daily, filled and clearly labelled.

• Is there a nut-free policy?

Yes, we are a strictly nut-free nursery. For the safety of all children, no nuts or nut-
based products are permitted on the premises. Please check ingredient labels carefully 

before packing any food items.

• Can my child eat warm food?

While we do not reheat food at the nursery for safety and hygiene reasons, you are 
welcome to send warm food in a thermo-insulated container to help keep it at the 

desired temperature until mealtime.

• What is a healthy lunchbox?

A healthy lunchbox should include a balance of food groups. For example:

•A sandwich or wrap with a protein filling
•Small portions of rice, pasta, chicken, or other cooked proteins
•Sliced cucumbers, quartered cherry tomatoes or appropriately prepared vegetables

•Fresh fruit such as apple slices or berries
•A dairy item like cheese or yogurt
We encourage wholesome, minimally processed foods that will fuel your child’s energy 

and support their development throughout the day.

• What are children not allowed to bring to nursery?

To help promote healthy eating habits and maintain a focused learning environment, we 
kindly ask that chocolate, sweets, sugary drinks, and other processed or unhealthy 

snacks are not included in lunchboxes. We also ask that all round fruits like grapes and 
cherry tomatoes be sliced lengthwise to reduce choking risk.



Toileting and Hygiene

• Do I need to send nappies/wipes?

Yes, please provide nappies and wipes if your child is not yet fully toilet trained. Along with 
these, it’s helpful if you share any specific instructions or preferences about how you would like 
your child to be cleaned and cared for. This ensures consistency between home and nursery 

and helps us support your child in the most comfortable and familiar way.

• How do you manage toilet training?

Toilet training is a big step, and we approach it as a partnership between nursery and home. 
We work closely with you to understand your child’s current routine and progress, ensuring a 

consistent approach. Please remember to send plenty of spare clothes, as accidents are a 
normal part of the learning process. Our caring staff will offer gentle encouragement and 
support to help your child develop independence and confidence at their own pace.

• Will staff help if my child has an accident?

Absolutely! Our team is experienced and compassionate when it comes to supporting children 
through accidents. If your child has an accident, staff will promptly and discreetly assist with 
cleaning and changing them, ensuring your child feels safe and comfortable. We always handle 

such moments with kindness and sensitivity to maintain your child’s dignity.

Clothing and Personal Items

• What does my child need to wear?

Please dress your child in comfortable, practical clothing that allows them to move and play 
freely. Children take part in lots of creative, sensory and messy play experiences, so please 
choose clothing you are happy for them to explore in.

• Should I send spare clothes?

Yes, please send a full set of spare clothes, including underwear and socks, to help your child 
stay comfortable in case of accidents or spills. Don’t forget to label everything.

• Can I send a comfort toy or blanket?

Absolutely! We understand that a familiar comfort toy or blanket can be a great source of 

reassurance for your child, especially during settling-in or nap times. Please send one small 
item that your child loves, and make sure it’s clearly named. We encourage comfort items that 
are easy to keep safe and hygienic.



Communication and Updates

• How will I know how my child is doing?

During the settling-in period, your child’s class teacher will provide regular verbal 
updates at drop-off and pick-up, with a particular focus on how your child is settling 

into their new routine. Once your child’s Seesaw account is activated, you’ll also begin 
receiving regular photo updates of their activities and learning experiences. 

Each week, teachers also share the weekly plan, a newsletter summarising the week, 
and a preview of the upcoming theme, along with any reminders. Be sure to check your 
child’s classroom door, as upcoming events and important information are often posted 

there too.

• Do you use an app or daily report?

Yes, we use the Seesaw app, where teachers post photos several times per week. While 
we don’t provide daily written reports through the app, teachers offer verbal 

feedback at the end of the day to keep you informed on how your child is doing.

• Who do I speak to if I have concerns?

If you have any concerns, please feel free to speak directly with your child’s classroom 
teacher, who knows them best. If you'd prefer or need further support, you are always 

welcome to contact the Nursery Manager, Gillian Gray. We value open communication 
and warmly welcome feedback at any time.

Parent Whatsapp Group

• Can I communicate with other parents in my child's class?

Yes, absolutely! Each classroom at Dovecote Nursery has a parent representative who 
will create a WhatsApp group for the class. You are welcome to join this group if you 
wish.

The purpose of the group is to share important reminders, updates, and general 
information related to Dovecote Nursery. It may also be used to organise playdates or 

communicate about class-related matters.

We kindly ask that all members of the group follow our WhatsApp Code of Conduct, 

which includes treating one another with respect and keeping messages relevant and 
considerate.



Health, Safety & Illness

• What happens if my child becomes ill during the day?

If your child becomes unwell while at nursery, we will contact you immediately. If we’re 
unable to reach you, we will call your listed emergency contact. While waiting to be 

collected, your child will be gently separated from the rest of the class and cared for by 
our nurse, classroom teacher, or the Nursery Manager, ensuring they remain 
comfortable and reassured.

• Can my child come to nursery with a runny nose?

We understand that mild symptoms such as a light runny nose can be common in young 
children. If your child has one mild symptom, such as a runny nose, they may still 
attend nursery provided they are otherwise well. 

However, if your child has two or more symptoms – for example, a runny nose 
accompanied by a cough – we ask that they remain home until they are well enough to 
return. Children should also remain home if they have a fever or are generally unwell.

• Do you give medication at nursery?

We can only administer medication that is prescribed by a doctor, and it must be 
accompanied by a clear prescription note. Unfortunately, we are unable to give fever-
reducing medications (e.g. paracetamol or ibuprofen) at nursery.

• What is your policy for fever or diarrhoea?

If your child has a fever, they must be fever-free for at least 24 hours without 
medication before returning to nursery.

For vomiting or diarrhoea, children must be symptom-free for 48 hours before they 
can come back, to help prevent the spread of infection.

• What happens in the case of Hand, Foot & Mouth or other common childhood 
illnesses?

If a child is suspected of having Hand, Foot and Mouth, we will call the parents to collect 
them promptly and separate the child from their peers to rest comfortably. The classroom 
and all shared areas will undergo a thorough deep clean. Once the case is confirmed by 

a doctor, we will notify all parents in the class and request that families be extra vigilant 
for symptoms.

Our top priority is the health and well-being of all children and staff, and we thank you for your support in 
keeping our nursery a safe and healthy environment.



Parents as Partners

At Dovecote Nursery, we believe children thrive when parents and staff work closely 

together. Every child is unique, and by sharing information openly, honestly, and 
respectfully, we can provide the individual care and support each child needs.

We value parents and carers as important partners in this journey. Strong relationships 
built on trust, respect, and understanding are at the heart of our approach. Our team is 
dedicated to supporting families in a professional, sensitive, and approachable way, 

helping children feel secure, confident, and happy.

We kindly ask all parents and carers to communicate with staff in a respectful and 

considerate manner. Positive communication strengthens the partnership between home 
and nursery and sets a great example for the children we care for.

Communication

To keep you closely connected with your child’s experiences at nursery, we use Seesaw to 

share photo updates throughout the week. These snapshots give you a glimpse into the 
activities and moments your child enjoys while at nursery. At the end of each week, we 
also share our weekly newsletter and upcoming planning so you can stay informed about 

what’s been happening and what’s ahead.

The app also provides a secure and convenient way for you to communicate with your 

child’s teacher through direct messaging. Please note that during the morning session, 
teachers are fully engaged with the children and are therefore usually unable to respond 
to messages until after 1:45pm. Additionally, teachers will not respond to messages after 

5pm. We appreciate your understanding as we prioritise time spent with the children 
throughout the day.

Please note that, to maintain a calm, safe, and focused environment for the children, the 
use of mobile phones is not permitted within the nursery premises.

We encourage parents to keep us informed about any important developments in their 
child’s life - whether related to health, wellbeing, routines, or family circumstances. The 
more we know, the better we can adapt our care to suit your child’s specific needs, 

especially when it comes to medical conditions, dietary requirements, or emotional 
support.

We are excited to work hand-in-hand with you throughout the year. By nurturing a 
strong home-nursery connection, we can ensure that your child enjoys a rich, engaging, 
and joyful early learning experience. Together, we can give your child the very best 

possible start on their educational journey, filled with curiosity, creativity, and 
confidence.



We Can’t Wait to Begin This Journey With You

Thank you for taking the time to read through this booklet. We hope it has helped you feel 
informed, prepared, and excited for the year ahead.

Starting or returning to nursery is a big step for both children and parents. It marks the 
beginning of new friendships, discoveries, and experiences that will shape your child’s early 
years. At Dovecote, we cherish the opportunity to support your little one as they grow, 

explore, and develop into capable, confident learners.

Our dedicated team of educators and staff are passionate about creating a nurturing, 

inclusive, and inspiring environment where each child is recognised as an individual. We 
believe that children thrive when they feel secure, supported, and excited to learn - and that 
is the environment we strive to offer every single day.

Throughout the year, we will be sharing updates, photos, and learning experiences with you, 
because we believe that strong partnerships between home and nursery are at the heart of a 

successful early years experience. We want you to feel connected, involved, and reassured 
every step of the way.

This booklet has covered many of the common questions families ask during the start of term, 
but we understand that every child and every family is unique. If there is anything else you’d 
like to ask or share, please don’t hesitate to get in touch. Communication is key, and we are 

always here to listen and support you.

We look forward to getting to know your family, celebrating your child’s achievements, and 

creating a joyful and memorable year together.

With warmest regards,

Gillian Gray
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